[1paBuna nporpamMmmbl NOANbLHOCTU «ApTBunnagx
KeLbak»

1. TepMuUHbI 1N onpeaeneHns

B lNpaBunax TepMuHbl UMEIOT criegyrolee 3HayeHune:

1.1. ABTOpM3auna — noarTeepXxaeHue npasa lNonb3oBatens Ha OCTYN K YYeTHOM 3anmcu
nyTem BBOZA NOrMHa 1 Naponsi.

1.2. Bannbl — TeXHU4YecKkue ycrnoBHble eauHNLbI, HadYncnsemble [Nonb3oBaTtento no
OCHOBaHUVsIM, YCTaHOBNEHHbIM B [1paBunax, B 3aBUCUMOCTN OT TeppuUTOpuUn HAYMUCIEHUS
Bannos, n HanpaBneHHble Ha yBenNu4eHne akTMBHoCTU [onb3oBaTenen B npuobpetTeHum
TOBapOB U ycryr, yuntbiBaemble Ha Kapte. [na kaxgon Tepputopuu, rae gencreyet
[Mporpamma, MCNOMb3YTCH CBOM TEXHUYECKMNE YCITOBHbIE €AMHMLbI, KOTOPblE MOTYT BbITh
MCNoNb30BaHbl ANng nonyvyeHns CKMAOKU ToNbKo Ha TeppuTtopun aencteus Nporpammel, rae
OHW BbINN HaYUCIEeHbl B COOTBETCTBUM C [NpaBunamu.

1.3. Kapta — BupTyanbHas HakonutenbHas kapTa Nonb3oBaTtens 6e3 maTepuanbHOro
HOCUTENs, NpUBsI3aHHas K YUYeTHOW 3anucu 1 cogepxallas ceegeHus o6 octaTke
HauMcneHHbix Monb3oBaTtento bannos Ha cOOTBETCTBYOLEN TepputTopum.

1.6. MNokynka — npuobpeTeHne (3aka3 n onnaTta) Nonb3oBaTenem B LENAX IMYHOIO
noTpebneHus ycnyr nocpeacTBOM canTa Unm rocteBoro noptana otena AptBunnagx,
ABnNsoLLeecs B COOTBETCTBMM ¢ [1paBunamm ocHoBaHMeM Anga HauncneHus bannos.

1.7. MNonb3oBaTenb — geecnocobHoe mamyeckoe NUUO cTaplle WwecTtHaauaTu ner,
AocTuruee Bospacta, HeobxoamMmoro Ans NpuHATUS ydacTtua B [Nporpamme, a Takke ans
coBepLueHus Mokynok unu nonyyerHnss Cknaok Ha Cepsucax, npuHsBsLLee ycnosus MNpasun
nyTem nofnHoro 1 6e30roBOPOYHOro akuenta ans ydactua B lNporpamme.

1.8. MNMpaBuna — HacToALLMI OOKYMEHT, ABNAOLWMACA Ny6nnu4HOM odepTon,
pasmeLleHHbIn B ceTn MHTepHeT no agpecy:https://artvillage.club/upload/loyalty2025.pdf .

1.9. MNporpamma — nporpamma noTpedbutenbckon nosanbHoCcTN «ApTBunnagx Kewbaky,
peanudyemas oternem AptBugnaxa Ha Tepputopun genctensa Nporpammbl, HanpasneHHas
Ha yBenuyeHune akTnBHocTu Nonb3oBaTtenen B npuobpeTeHnmn ycnyr oTens 1 KoMnnekca.

1.10. PacwmpeHHbIn ypoBeHb J10A5IbHOCTU — NpeayCMOTPEHHOM JOKYMEHTOM «YPOBHU
NOSINBHOCTUY pa3MeLLEHHbIM B CETU VIHTEPHET No
agpecy: https://artvillage.club/upload/loyalty2025.pdf

1.11. CepBuc — caunt B ceTn «MIHTEPHET», C NCNOJTb30BAHNEM KOTOPOro BO3MOXHA
lMokynka n/unu ncnons3osaHue bannos B cooTBeTCcTBMM C [pasunamu.

1.12. Ckugka — npegocrasnsiemas [llonb3oBaTento cknaka Ha CTOMMOCTb YCnyr npu
ncnonb3oBaHun bannos B cootBeTcTBUM C NpaBunamu. NpegocTtasneHme Ckuaku npu
ncnonb3oBaHun bannoe obecneunBaeTca otenem ApTBUNNIagx.

1.13. Cpok Nporpammbl — cpok gencteuns NporpaMmmbl, B TEHEHNE KOTOPOro BO3MOXHO
npuHATUE ydacTna B [porpamme, HauMcneHne n ncnons3osaHne bannos, a Takke B
TeyeHue KoToporo genctsytoT Npasuna.
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1.14. Ycnyra - ycnyra, Nokynka KOTopow SiBfsieTCs OCHOBaHWEM AN HauucneHust bannos B
cooTtBeTCcTBMM C [MpaBunamu, nMbo Ha CTOMMOCTb KOTOPbIX NpeaocTasndetca Ckuaka npu
ncnons3osaHun bannos B cooTBeTcTBUM C [Mpasunamm.

1.15. YcnoBust HaYMCNEeHUs, UCMONb30BaHUSA U CNMcaHnsa 6annoB — AOKYMEHT
«ApTBunnagpx Kewbak. YcrnoBus HQUUCNEHNUS, MCNONBb30BaHUA U cnMcaHusa 6annoBy,
pa3meLleHHbIn B ceTn MHTepHeT no agpecy: https://artvillage.club/uploads/

loyalty ArtVillage_2025.pdf

1.16. YCTPOMUCTBO — 3MIEKTPOHHOE YCTPOMCTBO, B TOM YMCIlie NepCoHamnbHbI KOMMbIOTEP,
nnaHweT, MobunbHbIM TenedgoH, kotopoe lNonb3oBaTens Mcnonb3yeT Ans AsTopu3auuu,
coBepLueHus Nokynok u ncnons3osaHus bannos ana nonyyeHns Ckngku.

1.17. YyeTHasa 3anncb — yd4eTHas 3anuck MNMonb3oBatens B «ApTBunnagx ID»,
ncnonbdyemas ona ngeHtudukaumm Nonb3oBaTens kak yyactHuka NporpamMmmbl 1
Bnagenbua KapTbl.

1.18. OTtenb Apteunnaax — OO0 «ApT Bunnaox» , KOpuanyeckuii agpec: MockoBckas
obnacTtb, r. Xumku, 4.l 0fiMkoBo,y4acToK 2, CTpoeHue 1.

1.19. Tepputopus gencreusa Nporpammel/ Tepputopmna — Poccuinckas ®eanepaums.

1.20. B lNpaBunax moryT 6bITb MCMOMb30BaHbl UHbIE TEPMMUHbI, HE ONpeAeneHHbIe B
pasgene 1 Npasun. B aTom cnyyae TonkoBaHMe Takoro TepMmHa Nnpon3BoauTCs B
COOTBETCTBUM C TEKCTOM [1paBun, a Takke B COOTBETCTBUM C JOKYMEHTaMU,
npegycMoTpeHHbiMu n. 3.2 MNpasun. B cnyyae oTCyTCTBMS O4HO3HAYHOrO TONKOBaHUSA
TepMMHa B TEKCTE yKa3aHHbIX JOKYMEHTOB CrielyeT pyKOBOACTBOBATLCS TONIKOBaHMEM
TepMuHa, onpegesieHHbIM: B NePBYI0 ovepeab — 3akoHogaTensctBom P®, Bo BTOpyto
oyepenb — CnoxusLUMMcA (06weynoTpebumbimM) B ceTn « MHTEPHET».

2. ObLme nonoxeHus

2.1. NpaBuna onpedensatoT NOpPSAOK U ycrnosus yvacTtus MNonb3osatenen B MNporpamme.

2.2. MNporpamma gencteyeT B Poccuiickon ®epepaummn ¢ 01.01.2025 r. 4o MOMeHTa
NPUOCTaAHOBIIEHMS NN NpeKpalleHns aencteus Mporpammbl ApTBunnagx B nopsigke,
npegycMmoTtpeHHom n. 8.5. MNpasun.

2.3. MNpasuna aensaTca ny6nuyHom odepTon, agpecoBaHHOW 4eeCNOCOOHbIM hU3NYECKUM
niuam, JOCTUrIMm Bo3pacTta, Heobxo4MmMoro anga nNpuHATUS ydactus B Nporpamme,
onpegensoLLen yCrioBusa NpMcoeanHeHmns ykasaHHbix unanyeckmx nuy Kk MNporpamme, 6e3
orpaHu4eHust cpoka ans akuenrta, Ho Bceraa He meHee 30 paboumnx gHewn ¢ aaThl
onybnukoBaHus NpaBun n/vnun nx HoBon pegakunn, 63 BO3MOXHOCTU JOCPOYHOrO OT3bIBa

odepThl.
2.4. AkuenT odepTbl ocyulecTBnsieTcs Nonb3oBatenamm nobbiM U3 crieayoLwmx
KOHKMIOOEHTHbIX AENCTBUN: permcTtpauuns MNonb3oBatenem nnyHom kabuHete AptBunnagx,

MHbl€ KOHKMIOAEHTHbIE ENCTBUSA, NO3BONAOLLME OOHO3HAYHO YCTAHOBUTL Corfnacue Ha
y4acTue B lNporpamme.

2.5. Pegakuus MNMpaBun MmoxeT 6bITb M3MeHeHa ApTBunnamgkom B 04HOCTOPOHHEM Nopsiake
cornacHo pasgeny 8 Npasun.

3. O6bwume ycnosusa ydactus B lNporpamme
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3.1. Yyactue B lNporpamme asnsetca 4o6poBonbHbIM 1 6ecnnaTHbIM.

3.2. O6sasaTenbHbIM ycnosmeM yvactusa B [porpamme aBnsieTcs nonHoe n 6e30roBopoyHoe
cornacve lNonb3oBaTerns, MOMUMO YCrOBUI HacToawmx Npasun, Takke ¢ yCnoBnuamu
cnenyrLmnx 4OKYMEHTOB:

3.2.1. «[Nonb3oBaTenbckoe cornawleHne ApTBunnamk», pasMmeLleHHoro B cetu
«MHTepHeT» no agpecy https://artvillage.club/pravila/ ;

3.2.2. «lNonntuka KoHPUAEHUMANbHOCTUY, pa3MeLLEHHOro B ceT MHTepHeT no
agpecy: https://artvillage.club/pravila/ ;

3.2.3. «Ycnosus nosnbHocTn ApTBunnagx», pasmeLyeHHoro B cetu VIHTepHeT no
agpecy: https://artvillage.club/pravila/ ;

3.2.4. [lokyMeHTbI, pernameHTupytome ncnosb3oBaHune lNonb3oBarenem
cooTtBeTcTBYtoWwero Cepsuca, ¢ noMmoLbio KotToporo Nonb3oBaTtenem coseplueHa Nokynka,
ABNAOLLAACS OCHOBaHWEM AN1s HaumcneHns bannos, a Takke C MOMOLLbIO KOTOPOro
npuobpeTeH ToBap, Ha CTOMMOCTb KOTOPOro npegoctasnseTca Ckuaka npu
ncnonb3oBaHun bannos.

3.3. CoBepLuas KOHKIMAEHTHbIE AENCTBUS, NpeayCMOTpeHHble n. 2.6 MNpasun,
Monb3oBatenb, Taknm obpa3om, NOATBEPXKAAET, YTO OH 03HaKomuncs ¢ MNpasunamum n
OOKyMeHTamu, ykaszaHHbiMu B M. 3.2 [Npasun, npuHumaeT ycnosus NpaBun n ykasaHHbIX
OOKYMEHTOB, COrflaceH ¢ HUMKU n 0b6sa3yeTcsa nx cobnoaatb.

3.4. B pamkax NMporpammbl ApTBunnagx HaumcnsaeT bannel [Nonb3oBaTensam B CBA3M C
Mokynkon Ha CepBurcax, a Takke Mo UHbIM OCHOBaHUSAM, CBSA3aHHbIM C YBENUYEHUEM
akTnBHocTu [Nonb3oBaTenen B npuobpeTeHnn ycrnyr oTens, B COOTBETCTBUM ¢ [1paBunamu.

3.5. KOHKpeTHble YyCroBUS Ha4YnCneHns, NCNosib3oBaHnAa 1 cnucaHna bannos (B Tom yncne
KONMYEeCTBO HauyncnsaeMblX, UICNoMb3yeMbIX W/nnu cnucbiBaembix bannos, nopsagok nx
HauncneHus, NCNonb3oBaHUS U/UNN cNUcaHua U T.4.) ApTBUNNaaX onpeaenseT B
OOHOCTOPOHHEM nopsake. AKTyanbHble YCNOBUS HAYMCMNEHUS, UCMONb30BaHUSA U CMCaHUSA
Bannos npmBogATCcsa Ans 03HAKOMMEHUS B Y CNOBUSIX HAYUCMEHMUS, UCNONb30BaHNA U
cnncanusa 6annos (: https://artvillage.club/pravila/).

3.6. Hauncnexne n cnucaHve bannos, coBeplueHne MHbIX JENCTBUIA B paMKax y4acTus B
[Mporpamme BO3MOXHbI TOMBKO MPY HanMynumn perncTpaumm B NOSANbHOCTH.

3.7. MHdopmaumsa o6 octaTke HaumcrneHHblx MNonb3oBaTtento bannos Ha COOTBETCTBYIOLLEN
Tepputopuun gencrteua lNporpammel gocTynHa Ha cante artvillage.club.

3.8. Kapta npuBasaHa k YyeTHown 3anucu Nonb3oBaTtens n cosgaeTcs 0AHOBPEMEHHO C
akuentom Nonb3oBaTtenem lNpasun. Kapta He ABNseTCA KpeanTHOW, NNaTeXHON Unu
6aHkoBckon. KapTa gencrteuTtensHa B TedeHne cpoka genctensa MNMporpammbl nnbo oo
npekpalleHms yyactus MNone3osartens B lMporpamme nnun go nobon gpyrom gathbl
npekpaweHnsa ee 4encTema cornacHo lNpasunam.

3.9. bannbl He ABMATCA AEHEXHBIMU cpencrteBamMmu, He MOryT ObITb OOHaANN4YEeHbI UNn
OBMeHEeHbI Ha AEHEeXHbIe cpencrtea U MoryT ObITb MCNonb3oBaHbl [Nonb3oBaTenem TonbKo
And nonyyvyeHua Ckunakm Ha YCNoBUAX HACTOALLIMNX rlpaBI/IJ'I.

3.10. Yuactue B lNporpamme, B TOM YMCIie HA4YUCIEHNE N UCnonb3oBaHMeM bansos,
BO3MOXHbI TONbKO B Npegenax Cpoka lNporpammbl 1 TONbKO B Npegenax Tepputopumn
aencteus lNporpammbl. bannel, HAYNCNEHHbIE B Npeaenax ogHon Tepputopum OencTBus
Mporpammbl, He MOryT ObITb UCNONBb30BaHbI Ans nonydeHns CKMakuM B npeaenax apyron
Tepputopuun gencteus lNporpammei.

3.11. bannbl MOryT HAYMCIIATLCA U UCNONBb30BaTLCA ANA NonyyYyeHns CKMOKN TONbKO Npu
6esnannyHom onnate lMNMonb3oBatenem Nokynkn Ha CepBurce, eCriv MHOE NPSAMO He
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npegycMmoTpeHo MpaBunamu, YCnoBusaMm HaYNCNEHNS, NCMNONb30BaHNS U CIMCAHMUS
6annos nnu B uHTepdence CepBncos.

4. NpaBa n oba3aHHocTH Nonb3oBaTend

4.1. MNonb3oBaTenb CaMOCTOATENBHO (3a cYEeT COBCTBEHHbIX AEHEXHbIX CPEACTB)
onnavmeaeT Joctyn B ceTb NHTepHeT, [NoKynku 1 HeceT uHble pacxoapl, Tpebyemble ans
yyacTtusa B [Nporpamme, coepLueHmns Mokynok nnu nonydeHmnss CKMaok npu ncnonb3oBaHnm
Bannos, 4To He BNMsieT Ha 6e3B03Me34HOCTL MporpamMmel U y4acTus B HEN.

4.2. B cnyyae BO3HWKHOBEHUS Kaknx-nmbo npeTeH3ni nnu npobnem, kacaroLmxcs
Ha4MCreHusi, UCNoNb3oBaHus U cnncaHus bannos, MNMonb3oBaTtens 0653aH obpallaTbca B
otenb ApTBunnagx cnegyowmmm cnocobamm: no 3neKTPOHHOM NoyTe
loyalty@artvillage.club

4.3. MNMpeTeH3nn n npobnemsbl, KacarLmMecs HaYNCNEHNS, NCNONb30BAHNSA N CNUCAHNS
bannos, moryT npeabasnaTbcsa Nonb3oBatenem otento B TedeHne 30 gHEN C MOMEHTa,
koraa Bannbl ObINY HaYMCHEeHbl, UCNONb30BaHbl UNN CANCaHbI, MO0 AOMXKHbI ObIAN ObITb
HayMcreHbl, ICNONb30BaHbl UK CnucaHbl, HO He no3aHee Cpoka MNporpammel. Mo
NCTEYEeHUUN YKa3aHHbIX CPOKOB MPeTeH3Mn MO yKa3aHHbIM OCHOBaHUSAM He
paccmaTpuBaloTcs, a lNonb3oBaTesib CYUTAETCH COMNacHbIM C HAYUCNEHNEM,
NCnonb3oBaHMEM UnNu cnucaHnem bannos, NMbo ¢ HEHAYUCIIEHNEM, HEBO3MOXHOCTbIO
ncnonb3oBaHusa bannos.

4.4. Nonb3oBaTesflb HECET OTBETCTBEHHOCTb 3a COXPaHEHNE KOHTPOSIS Hag YYeTHon
3anucbto 1 obecneynBaeT HEBO3MOXHOCTb AOCTyNa K YYETHOM 3anncu NiobbiX TpeTbux
nuuy, a TaKkke HEBO3MOXXHOCTb COBEPLUEHUS NMOOLIMN TPETBUMU NLLAMU AEVNCTBUN B
YyeTHon 3anucu NMonb3oBaTens. JTiobble 4eNCTBUS, COBEPLUEHHbIE B YYETHOM 3anmcu
nocne AsTopusauun, NPU3HaKTCH coBepLleHHbIMU [Tonb3oBaTenem NMMYHO.

4.5. MNpwu akuenTte MNpasun MNonb3oBaTenb NOATBEPXKAAET, YTO OH CTapLUe LWecTHaauaTm
neT, ABNsieTCA 4eecnocobHbIM B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM TOW CTpaHbl, rae OH
OCYLLIECTBASET akUenT, 1 JOCTUI Bo3pacTa, HeobXxoanMoro s NPUHATUS y4acTus B
Mporpamme, a Takke ans cosepLueHus Nokynok unu nonydeHna Ckmaok Ha Cepsucax.

4.6. Nonb3oBaTenb 0b6s3yeTcs:

4.6.1. B pamkax y4yactua B [lporpamme He npefocTaBnATb OTENO MHAOPMaLMo, KoTopas
ABNAETCS NOXHOW, HETOYHON, cchabpnKoBaHHOW, HEKOPPEKTHOW, NOAAENAHHON U
HeJOCTOBEPHON NO NOOBLIM UHBIM MPUYUHAM;

4.6.2. B pamkax yyacTus B [porpamme He 3noynoTpebnsatb npaBaMu U BO3MOXHOCTSIMMU,
npegocTaBneHHbiMM eMy NpaBunamu, 3akoHogaTenbcTBom Poccunckon Pegepaumm, a
Takke gencreoBatb JOOPOCOBECTHO (B TOM YMCIE, HO HE OFPaHNYMBAsICh YKa3aHHbIM, He
coBepLiaTb AEWCTBUN, HanpaBreHHbIX Ha HauncneHve bannos 6e3 hakTnyeckoro
coBeplueHus Mokynku, He coBepLuaTb A4ns HauncneHns bannos Mokynok He B Lensax
NNYHOro NoTpebneHus);

4.6.3. He npeanNpPVHUMAaTL NOMbITOK KONMPOBATb, Pa3bupaTb UK MHBIM 06Pa3oM MbiTaTbCs
NONY4YnTb UCXOAHbIV KOA NporpaMmMHoro obecneyeHms!, UCnonb3yemMoro oTenem, ans
COBEpPLUEHMS KaKMX-NMOO HE3aKOHHbIX UM HeA0OPOCOBECTHbLIX AENCTBUN;

4.6.4. no TpeboBaHMo OTENSA NPefOoCTaBUTb eMy He no3aHee 1 paboyvero gHs ¢ aaTthl
HanpaBneHnsa COOTBETCTBYHOLLErO TpeboBaHNS 3anpoLLEHHY MHAOPMALMIO U JOKYMEHTbI;

4.6.5. exkeQHEBHO NPOBEPSATL B YYETHOM 3anncu, dNeKTPOHHOM NoyTe, CO34aHHON Npu
pernctpaumm Y4eTHOM 3anucm nnu ykasaHHom npu pernctpaumm Nonb3oBaTenem,
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coobLLeHNs OT oTens, BHeceHne nameHeHun B MNpasuna B cetn «HTepHeT» No agpecy,
ykaszaHHoMy B n. 1.8 NpaBus, a Takke B YCNOBUA HAYMUCIIEHUS, UCMOSMb30BaHUS U CNNCaHUS
6annos no agpecy, ykasaHHomy B n. 1.15 Npasun;

4.6.6. BbINOMHATb UHblE 06A3aHHOCTW, NPeayCMOTPeHHbIe MpaBunamu.

5. MNMpaBa n obsizaHHOCTN ApTBunnaox

5.1. ApTBunnagx snpase:

5.1.1. no cBOEMY YyCMOTpEHMIO 3anpalumBath Yy Nonb3oBaTens nwobyo nHpopmaumo n
OOKYMEHTbI, Heobxoanmble No MHeHUIO ApTBunnagk ans npoBepkM OCHOBAHW 4N
Ha4MCneHnsi, UCNONb30BaHus, cnncaHns bannos, a paBHO Kak A4NSA UHbIX Lenen,
CBsI3aHHbIX € yyactuem lNonb3oBartensd B [porpamme;

5.1.2. 0O MOMeHTa npegocTasneHnd Nonb3oBatenem 3anpoLleHHbIX B COOTBETCTBUM C M.
5.1.1 MNpasun nHdopmauun n JOKYMEHTOB NPUOCTAaHOBUTL HavucrieHe bannos n/unu
BO3MOXHOCTb Mcnonb3oBaHus bannos Nonb3oBatenem;

5.1.3. oTkasaTb B HauMucneHnn bannos, BO3MOXHOCTM MCNonb3oBaHusa bannos
lMonb3oBaTtenem B cnydae HenpegocTasneHns MNonb3oBaTenem 3anpoLUEeHHbIX B
cootBeTcTBMM C N. 5.1.1 [Npasun nHdopmaunmn n JOKYMEHTOB B CPOK, NPeayCMOTPEHHbIN M.
4.6.4 MNpasun;

5.1.4. oTka3aTb B Ha4ucneHn bannos, BO3MOXHOCTM Ucnonb3oBaHus bannos B cny4vyae
HapyLleHunAa MNonb3oBaTenem HacToALWMX I'Ipanm;

5.1.5. npekpaTtuTb y4acTtue Nonb3oBatens B [porpamme Mo OCHOBaHUAM,
npegycMmoTpeHHom [MpaBunamu;

5.1.6. npon3BoaMTb NpodunakTuyeckme paboTsbl C BPEMEHHBLIM NPUOCTAHOBIEHNEM
BO3MOXHOCTW Ha4ucCreHusi, ucnonb3oBaHna bannoe Ha Cepsucax 6e3 npegBapuTenbHOro
yBegomneHunsa ob atom MNonb3oBartens;

5.1.7. npuBnekaTb Ans UCNONMHEHUS CBOUX 00A3aTENbCTB TPETbUX ML, 683 He0GX0AMMOCTH
nony4eHusi cornacus MNonb3oBaTtens;

5.1.8. ApTBunnagx umeet nHble npasa, NpeaycMoTpeHHble [NMpasunamu.

5.2. be3gencTteune co cTopoHbl ApTBunnagx B cnyyae HapyweHus Nonb3oBaTenem
MpaBun He nuwaeT ApTBunnagx npasa NnpeanpuHATL COOTBETCTBYHOLUNE AENCTBUS B
3almMTy CBOMX MHTEPECOB No3aHee, a Takke He o3HavyaeT oTka3a ApTBunnagx ot cBomx
npaB B OTHOLUEHWW TaKoro HapyLLeHUs, a TaKkke B Criydyae CoOBepLUEHUS B NOCNeayoLem
NOAO6HbIX NMMBO CXOAHbLIX HAPYLUEHUNA.

6. INpekpalyeHne y4acTtuma B [Nporpamme

6.1. NMonb3oBaTtenb BNpase B OAHOCTOPOHHEM BHeCyAebHOM nopsiake npekpaTuTb yvactme
B [Mporpamme nytem HanpasneHus ApTBunnagxy anekTpoHHOro yBeJOMIeHns O
npekpaLLeHMn y4actus Yepes oTnpaBKy NMcbMa Ha noyTy loyalty@artvillage.club . Yyactue
cooTBeTcTBYtoLLero Nonb3oBaTens B [porpamme GyaeT cuMTaTbCAa NpeKkpaLleHHbIM C
MOMeHTa nonyyeHus AptBunnagx ysegomnenus ot lNonb3oBatens. AptBunnagx B
TeyeHue 14 paboumx gHen nocne nony4vyeHust yegomneHunsa 6nokupyet Kapty
Monb3oBatens un cnucbiBaeT octatok bannos Ha KapTte. NpekpalleHne yyactms
Monb3oBatens B [Mporpamme BrieyeT HEBO3MOXHOCTb MCMNONb3oBaHUsA bannos ans
nonyyeHus Cknaku, a Takke npekpallieHme nHblx 06a3aTtenscTs [onb3oBatens u
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ApTtBunnagx B pamkax Nporpammel, 3a ncknoyeHnem obsasarenscTs Nonb3osaTens,
CBsI3aHHbIX C HapyLweHueM [Mpasun B nepuog yyvactus None3oBaTens B [porpamme.

6.2. ApTBunnagx BnpaBse B 04HOCTOPOHHEM BHecyaebHoM nopsake 3abnokuposatb Kapty
n ncknoumnThb MNMonb3oBatens n3 Ymicrna y4acTHUKOB [porpaMmmbl (MpekpaTuTb Taknum
obpasom yyacTtue B [Mporpamme Takoro Nonb3oBartens), ecnu Nonb3oBaTensb:

6.2.1. HapywaeT/He cobnogaeT ycnosus Npasun;

6.2.2. 3noynotpebnsdeTt npaBamun 1 BO3MOXHOCTSIMU, NpeocTaBneHHbIMn emy NpaBunamu,
3akoHogaTtenbcTBoM Poccuinckon ®enepaumm, a paBHO Kak AencTByeT HeA0OpOCOBECTHO;

6.2.3. ncnonbayet NporpaMmmMy Ans coBepLUeHUs onepaumii, HanpaBneHHbIX Ha
OCYLLLeCTBIIEHNE NPEeANPYHUMATENBCKOW AEeATENbHOCTY;

6.2.4. npepocTaBnsieT He4OCTOBEPHYIO U/MNN BBOASALLYIO B 3abnyxaeHne nHgopmaunio
ApTBunnagx;

6.3. ApTBVIJ'IJ'Ia,D,)K Brnpase no cBoemMy yCMOTPEHUNIO B 3aBUCMMOCTU OT CTENEHUN HapyLUeHnA
npun nepBnM4YHOM BbIABNIEHUN HApyLLEHUA NMPUMEHUTDL K MNonb3oBaTento npeaynpexageHue.

6.4. MNpekpaweHne ApTBunnagxom B nopsgke, npegycMoTpeHHOM Nn. 6.2 [Npasun, y4actus
Monb3oBatens B NMporpamme Bneyet 6noknpoBky KapTel, cnucaHne bannos
lMonb3oBaTtens, HEBO3MOXHOCTb nonyveHna CKuaku npu ncnonsb3osaHum bannos u
npekpawieHme obasarensctea AptBunnagx nepeg lNonb3oBartenem B pamkax [porpammel.
YyacTtue cooTtBeTcTBYtoLWero [Nonb3oBaTens B [Mporpamme cornacHo n. 6.2. Npaeun 6yget
cuMTaThbCs NpekpalleHHbIM ¢ MOMeHTa 6riokmpoBkn KapThbl MNonb3oBatensa. AptBunnagxk
Brnpase oTkasaTb [Monb3oBaTento B NOBTOPHOM y4acTtum Nonb3oBaTens B [Nporpamme B
cnyyae npekpatleHns ero yyactus B [lporpamme no OCHOBaHUAM, NPeayCMOTPEHHbIM I.
6.2. MNpasun.

6.5. Yyactue B [porpamme Takxke npekpailaetcsa B cnyyae nonyyvyeHms AptBUnnamx
cBegeHunn o cmepTu MNonb3oBartens, NMbo cBegeHUI 0 NpM3HaHMM ero 6e3BeCcTHO
OTCYTCTBYIOLLMM UK ymepLnm. 370 BreyeT 6nokmpoBky KapTel, cnncaHne bannos
lMonb3oBaTtens, HEBO3MOXHOCTb nonyveHnsa CKuaku npu ncnonb3oBaHum bannos u
npekpawieHme obasarennctea AptBunnagx nepeg lNonb3oBartenem B pamkax [porpammeil.

7. OTBETCTBEHHOCTb CTOPOH

7.1. AptBunnagx He ocyliectenseT peanusaunto lNonb3oBaTtensmM ycryr ¢ NOMOLLbIO
Cepsucos lNapTHepoB (ecnu nHoe NpsaMo He nNpegycMoTpeHo NMpasunamu n/vnu
AOKyMeHTamu, ykasaHHbiMu B N. 3.2 [Npasun), MNonb3oBaTtenb 4OMKeH yperynupoBaTb
BO3HMKalOLLME B CBA3M C TaKOW peanuaauuen pasHornacmus CaMmoCTOATENbHO
HEenocpeACTBEHHO C NMULIOM, OCYLLECTBIAILMM peanu3auno Tosapa, ¢ y4eToM
TpeboBaHW AOKYMEHTOB, pernaMmeHTupyowmux goctyn MNMonb3oBartens K
cooTBeTcTBYytoweMy Cepsucy.

7.2. ApTBunnagx He HeceT OTBETCTBEHHOCTHU 3a:

7.2.1. ntobon maTepmanbHbIN N MopanbHbIN ywep6, NpuYnHeHHbIN [Nonb3oBaTento B CBA3N
¢ ncnonb3oBaHnem CepBUCOB UNN B CBA3U C y4yacTmeM B [porpamme;

7.2.2. TexHn4yeckune cobom B pabote CepBMCOB HE3ABMCUMO OT MPUYUH, N HE rapaHTupyeT
6ecnepebownHyto paboty CepBucos, B Tom umcne 6ecnepeboriHyto BO3MOXHOCTb
HauMcneHus, ncnonb3oBaHus bannoe npu npnobpeteHnn ToBapos Ha CepBucax;

7.2.3. pocTyn TpeTbux NuL K YuyeTHon 3anucu Nonb3oBatens, nobble coBepLUaemMble B HEN
TPEeTbUMN NULaMn OENCTBUS,;



7.2.4. nobble nocneacTeusa oTkasza ApTBUINaQK B HAYUCNEHUN, NCnonb3oBaHnn bannos,
cnucanus bannos, 6rnoknpoBkn KapTel, npekpaleHus ydactuna Nonb3oBaTtens B
Mporpamme;

7.2.5. HecooTBeTCTBMNE AeNCTBUTENBbHON BONKY [onb3oBaTensa coaepXaHuio pacnopsiXeHus
lMonb3oBatens o6 ncnonb3oBaHun bannos, npekpalleHun ydactus B [Nporpamme;

7.2.6. nocnencteusi cMeHbl MNonb3oBatenem YcTponcTea npu yyactum B [Nporpamme,
CBs3aHHbIE C 0COBEHHOCTSIMM NporpamMHoro obecneveHms CepBuCOB;

7.3. OtBeTcTBeHHOCTb ApTBunnagx nepen lNonb3oBatenem 3a HapylwweHue Npasun
orpaHumymBaeTcs B crny4yae nobon NpeTeH3nn, CBA3aHHOM C HaYucneHnem bannos —
HayMcrneHmem Hagnexatwlero konudectsa bannos Ha KapTy Nonb3oBaTens.

8. NameHeHwne lNpasun. lNpekpallueHune lNporpammel

8.1. AptBunnapx octaBnseT 3a cobor npaBo BHOCUTbL M3MeHeHNS B [1paBuna ¢
npeaBapuTenbHbIM yBeaomneHnem lNonb3oBartens.

8.2. Hoas pepakums Npasun BCTynaeT B CUIy C MOMEHTa ee onybriMkoBaHus B ceTU
«MHTepHeT» no agpecy, ykaszaHHoMy B n. 1.8 MNMpasun. MNpn aTOM CpoK AN akuenTa Kaxaomn
HoBOW pefakuuu MNpasun nuyamu, paHee He ydacTsoBaBLMMK B [porpamme, Bcerga
ycTaHaBnmBaeTcs He meHee 30 paboumx gHewn ¢ gatbl onybnukoBaHusa 6e3 npasa
[OCPOYHOro OT3biBa OhepThl.

8.3. Ecnun B TeveHne KaneHaapHOro AHS ¢ MOMeHTa onybnnkoBaHna HOBOW pedakumm
MpaBun AptBunnagx He nonyyun ot Nonb3oBaTtensa yBegomneHns o6 0gHOCTOPOHHEM
oTKase oT yyacTtus B [1porpamme, a paBHO Kak ecnu lNonb3oBaTtenb nocrie onyornMkoBaHUs
HoBoW pegakuun NMpasun ucnonb3osan bannel Ang nonyyeHunsa Ckugkn, To Nonb3oBaTens
cuuTaeTcsa NPUHABLUMM HOBYIO pefakuuto lNMpasun.

8.4. Nonb3oBaTenb 0093aH CaMOCTOATENbHO OTCHEXUBaTbh M3MEHEHUS, BHOCUMbIE B
[MpaBuna.

8.5. ApTBunnagx BnpaBe B 04HOCTOPOHHEM MopsAKe C NpeaBapuUTerbHbIM YBEAOMIIEHNEM
[Monb3oBaTens NPUOCTaHOBUTbL N NpekpaTuTb Aenctaue MNMpasun u MNporpammel Ha ogHON
NN HecKkonbkux Tepputopusax gencteus MNMporpammel NyTeMm pasmMeLleHns nHpopmaumm ob
aToM B ceTn «HTepHeT» no agpecy, ykasaHHomy B . 1.8 Npasun, He meHee, Yem 3a 30
pabounx aHen oo npekpailieHna MNMpasun n Mporpammei.

8.6. Ycnosusa HaumcreHusi, ICNonNb3oBaHus U cnncaHmst 6annoB onpenensoTcs,
N3MeHsTCA ApTBUNNIaAX B OQHOCTOPOHHEM nopsiake No COOCTBEHHOMY YCMOTPEHUIO.
AkTyanbHasa Bepcusi YCrnoBui Ha4YMCNEeHUs, CNONb30BaHUs U cnncaHusa 6annos OCTYNHa
no agpecy, ykazaHHomy B . 1.15 lNpasun.

9. NHble ycrnosua lNpasun

9.1. Beuay oTcyTcTBMS Nnathbl 3a y4acTue B [Mporpamme, HOpMbI O 3aLLMTe NpaB
noTpebuTtenen, NnpegycMoTpeHHble 3akoHogaTenscTBom Poccuiickonn ®enepaumm, He MoryT
ObITb MPUMEHNMbIMU K OTHOLLEHUSIM Mexay Monb3oBaTtenem n AptBunnamxom,
CBSi3aHHbIM C y4acTvem B Mporpamme.

9.2. Ecnv no Tem unum uHbIM NpYYMHaAM OLHO UMW HECKONBbKO NnonoxeHun MNMpasun 6yayT
NPU3HaHbl HeAENCTBUTENbHBIMWU NN HE UMEIOLLIMMW IOPUANYECKON CUMbl, 3TO HE
OKa3sblBaeT BMUSHUSA Ha AEeNCTBUTENbHOCTb UMM MPUMEHUMOCTb OCTarnbHbIX NOMNOXEHUI
MpaBun.
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9.3. Bce cnopbl 1 pasHornacus B pamkax Npasun paspeluatotca cyaom obLuen
topUCaMKUNN (MUPOBLIM Cyabeln) MO MeCTy HaxoxaeHusa ApTBunnagx.

9.4. MNpaBuna perynumpyTcsa 1 TOMKYTCA B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccuiickon ®epepaummn. Bonpocel, He yperynupoBaHHble [MpaBunamu, nognexar
paspeLLeHno B COOTBETCTBUM C 3akoHOAATeNbLCTBOM Poccuinckon degepaunn. Bee
BO3MOXHbl€ CMOpbl, BbITEKaOLLME N3 OTHOLLEHWIA, perynupyemsix Npasunamu,
paspeLlualTca B nopsake, yCTaHOBNEHHOM AENCTBYIOLLMM 3aKoHO4AaTeNbCTBOM
Poccuiickon ®egepaumm, no HOpMam poCCUACKOro npasa.

9.5. ApTBMnnagXx Bnpaee Nepuoanyecku B LIENAx NoBbILLEHMS NPpUBAEKaTeNbHOCTU AN
Monb3oBatenen MNMporpammebl, a Takke pa3paboTkn HOBbIX NPeanoXeHUn ons
lMonb3oBaTtenen NPoOBOANTb SKCMNEPUMEHTbI, B pamMKax KOTOPbIX MOTyT ObiTb N3MEHEHDI
YCMOBUSI HAYUCINEHUS, UICMONb30BaHUA U cnucaHnsa bannos (B TOM Yncne KONMYeCTBO
HaYMCnsieMbIX, UCMOMb3YEMbIX U/MNKN cnMcbiBaeMblx bannos, NOpsAoK NX HAYUCTIEHNS,
NCNonb30BaHUA U/unu cnnucaums u T.4.). MHdopmaumsa o pakte NnpoBeaeHnsa Takmx
3KcnepuMeHTOB aocTynHa [Nonb3oBaTento B MHTepdence CepBUCOB.

NHdopmaLmMoHHbIe coobLieHus

10.1. MNonb3oBaTtenb nyTeM akuenTta [NpaBun gaet cBoe cornacue Ha nonyvyeHve
peknamMHbIX 1 HPOPMaLIMOHHBIX paccbinok ot ApTBunnagx ¢ nHdopmaumen o
lMporpamme, CepBucax, ToBapax U MHON MHPOpPMaLMK NocpeacTBOM push-yBeJoMMNeHun 1
3IEKTPOHHON MOYThI.

10.2. Nonb3oBaTernb BNpaBe 0TkasaTbCs OT push-yBegoMneHun nytem naMeHeHns
HacTpoek ncnonb3yemoro 6paysepa n\vnm MobunbHOro TenedoHa, a OT SMEKTPOHHbIX
nMcem nyTemM oTkasa OT NONyYeHUs ANEKTPOHHbIX PaCcChINOK B NonyvyaeMblx nucbMax. MNpu
3ToM [Nonb3oBaTternb CaMOCTOATENbHO HECET PUCK HEMOSTYYEHUS UM MPOCPOYKM
nony4eHns MHPOPMaLNOHHBLIX COOBLLIEHUIA.

[lepcoHanbHble AaHHble [lonb3oBaTenen

11.1. AptBunnagox obpabatbiBaloT nepcoHanbHble AaHHble [Nonb3oBaTternen, NOCKONbKyY
9TO HeobxoaAnMo Ana ucnosniHeHus MNpasun n Ans ocyLLeCTBEeHUs NpaB U 3aKOHHbIX
nHTepecos ApTteunnagx. [Npun atom ApTBUNnamx UCNonb3yoT CpeacTBa aBTomaTnsaumm u
nepegaroT nepcoHarnbHble faHHble [onb3oBartenen no cetn VIHTepHeT.

11.2. [ins ncnonHeHnus MNMpasun ApTernnnagx obpabaTtbiBaloT criegyoLime nepcoHarnbHble
AaHHble MNonb3oBaTtenen: YyeTHasa 3anucek; KapTa; nHgopmauna MNMokynku; nHopmaums o
Ha4YMCrneHnn, NCNoNb3oBaHUKM U cnucaHum bannos; obpalleHuns, KacaloLwmecss HaYnCneHns,
MCnonb3oBaHUA U cnucaHna bannos; MHopmauunsa n JOKYMEHTbI, NPegoCTaBneHHbIEe
cornacHo nyHktam 4.6.4 n 6.1 NpaBun; agpec aNeKTpoOHHOW NOYThI, ropof, CTpaHa.

11.3. [Ansa ocyLwlecTBrneHnsi CBOMX NpaB 1 3aKOHHbIX MHTepecoB ApTBunnamx
o6pabaTbIiBalOT crneayoLme nepcoHanbHble AaHHble MNonb3oBatenen: MHpopmMaums o
OENCTBUSIX, yKa3aHHbIX B NyHKTe 6.2 [paBus; cBeAeHns, ykasaHHble B NyHKTe 6.5 Mpaswun.
[MpaBa v 3akoHHbIE MHTEepechbl APTBUNIIAAXK KacaloTCa NPOTUBOAENCTBUSA HAPYLLEHUIO
MpaBun, anoynoTtpebneHnto npasamu, HeOGPOCOBECTHOMY MOBEAEHMIO, MPEAOCTaBNEHNIO
HeJOCTOBEPHOM MHbopMaL MK, a Takke ynpaBneHus yyactmem lNonb3oBatenen B
[Mporpamme 1 paspelueHus cnopos ¢ Nonb3oBaTensamMu.

11.4. AptBunnagpx nony4arT nepcoHarnbHble gaHHble [lonb3oBaTenen HenocpeacTBeHHO
oT Nonb3oBartenen, co3aarT NX CaMOCTOATENbLHO U NepefaroT ux Apyr Apyry.



11.5. AptBunnagx o6pabatbiBaloT nepcoHarnbHble AaHHble [Nonb3oBaTtenen, Bknovas nx
XpaHeHve, B TedeHne BpeMeHn, Heobxoanumoro Anst ucnonHeHus MNpasun v ons
OCYLLIECTBIEHMSA CBOUX NPaB U 3aKOHHbLIX MHTEPECOB.

11.6. [Ins ocyLwlecTBneHns npas, NPegyCMOTPEHHbIX 3aKOHOAATENbCTBOM B obnacTtu
nepcoHanbHbIX JaHHbIX, [Monb3oBaTeny MoryT HanucaTtb Ha nNoyTy loyalty@artvillage.club .

11.7. JononHutenoHas nHopmaums 06 obpaboTke nepcoHarnbHbIX AaHHbIX
Monb3oBaTtenen npeacrasneHa B [NMNonuTMke KOHPUAEHUMANBHOCTN, pa3MeLLeHHOM No
agpecy https://artvillage.club/pravila/.
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